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ADA & Advocating for Yourself

Have you ever been in a situation that you needed a reasonable accommodation to be able to access ser-
vices? Have you ever needed a sign language interpreter at the doctors office and they refused to provide
one? And you might have said or thought, “You better provide an interpreter, it's the law, or I'll sue you!”

What is wrong with this picture? First, the obvious thing is that you are not being afforded equal access to
communication in that situation. Second, the provider was just threatened with a lawsuit and they do not
know why. What does the Americans with Disabilities Act say about reasonable accommodations? What are
alternative ways to address your accommodation needs without threatening a provider?

Americans with Disabilities Act of 1990

“Public accommodations must comply with basic nondiscrimination requirements that prohibit exclusion, seg-
regation, and unequal treatment. They also must comply with specific requirements related to architectural
standards for new and altered buildings; reasonable modifications to policies, practices, and procedures; ef-
fective communication with people with hearing, vision, or speech disabilities; and other access require-
ments.” (www.dlrp.org/html/guide_titlelll.html)

“Effective communication means that a public accommodation shall furnish appropriate auxiliary aids and ser-
vices where necessary to ensure effective communication with individuals with disabilities. These may include
gualified interpreters, note takers, computer-aided transcription services, written materials, telephone handset
amplifiers, assistive listening devices, assistive listening systems, telephones compatible with hearing aids,
closed caption decoders, open and closed captioning, telecommunications devices for deaf persons (TDD's),
videotext displays, or other effective methods of making aurally delivered materials available to individuals
with hearing impairments.” (www.dlrp.org/html/topical/PublicAccommodations/pa_auxiliary.html)

Therefore, the term “effective communication” does not always mean “interpreter.” Knowing your communi-
cation skills, you and the service provider must agree upon what accommodations may be appropriate for
you. In some cases, you and the service provider may agree to communicate through writing, and in other
cases you and the provider may agree that an interpreter is necessary. The important thing to realize is that
you must communicate your needs to the provider as early as possible. Additionally, you may have to edu-
cate them about your communication style so that they understand why you need the accommodation you

request. Threatening a service provider with a lawsuit often inflames the situation,

Inside this issue- and you may not be able to follow through with the lawsuit.

What are some of the best ways to get your point across about effective communi-
cation without putting the provider on the defensive? Below are some suggestions:

ADA 1

Jury Duty 2

Top five tips for advocacy would be:
Hospital Package 3

1. SMILE. It's harder for people to be angry or sullen with a happy

SWDGA 3
person. If the approach is by letter, e-mail, or phone, then start off with a pleasant,

"Hello, and how do you do?" Cont. page 2

Deaf Awareness Day 3

Announcements 4




VOLUME 1, ISSUE 1

I

tion their they so choose.

ADA & Advocating for Yourself

2. EXPLAIN (Educate). It's helpful to start off with stating that you are deaf (even if it is obvious). Explain
what you need in order to be able to effectively communicate with the person. Provide phone numbers to the
ADA hotline, interpreter agencies, or other resources to assist the service provider in obtaining more informa-

3. VALIDATE. Address and acknowledge the other person's concerns (usually about money). Follow this up

Many people view Jury Duty
as an annoyance. They don’t
have the time to be away
from their jobs or their fami-
lies. Many Deaf people as-
sume that it would be too
much trouble to get an inter-
preter.  Many courts think

o Deaf or Hard of Hearing peo-
ple are not required to serve
as jurors.  Jury duty IS our
civic duty. Without jurors
people could not receive jus-
tice in our court system.

On June 2, nine deaf people
joined three staff members on
a Travis County van for a trip
to Six Flags Fiesta Texas in
San Antonio. Six Flags Fiesta
was having their annual Deaf
Appreciation Day with a huge
discount for customers that
were Deaf or Hard of Hear-
ing. Sign Language Interpret-
_ers were all over the park,

AUSUI GIost 1ours $10
Private tours for Deaf and
Hard of Hearing

If you are called to serve, ac-
commodations will be made
for you. Travis County has a
staff of Legal Interpreters who
will be with you through the
entire process. If you are
Hard of Hearing and you
need an assistive listening
device the courts can provide
that for you. All you need to
do is let the court know you
are Deaf or Hard of Hearing
and need an interpreter or
other accommodations. We

with other information - such as giv-
ing them a fact sheet about the ADA
or possible tax incentive breaks.

4. COOPERATE. Attempt other
methods of communication and after
it has been tried, explain to the per-
son why it is not effective.

Deaf

Wednesday, Sept 26
And Friday, Sept 28

DEAFensive Driving
Saturday, Sept 8, 2007
9:30a -3:30p

$35 (includes lunch)

Contact Gary or Alison to make your

Reservation or go online to
www.austindeafservices.com

854-9210 (VP/TTY) or 854-9205 (V)

Contact Gary or Alison to make your
reservation or go online to
www.austindeafservices.com

854-9210 (VP/TTY) or 854-9205 (V)




TCSDHH Provides a Free
B
When hospitalized, oftentimes deaf, deafblind,
and hard of hearing people have difficult time
communicating. We have developed hospital
packets for deaf, deafblind, and hard of hearing
people. Upon admitting in a hospital, all you
need to do is hand in the packet. Enclosed in
the packet are the following:

« Communications Checklist.
« Tips for Communication.

- Introductory letter explaining about your dis-
ability.

- International symbol stickers for charts.

« Information Sheet for Healthcare Profession-
als.

Counseling at TCSDHH

August 1, Keri Sluyter, joined our team. Keri
received her Masters in Mental Health Counsel-
ing from Gallaudet University in 2001. She
brings a wealth of knowledge and counseling
skills from her experiences working at Tampa
Bay Academy and Gallaudet University’s Mental
Health Center.

Keri joins us as the first Deaf staff to provide
counseling services. She will provide individual,
family, couples, and group counseling using
American Sign Language. If you are interested
in receiving counseling services free of charge,
contact TCSDHH to see if you are eligible and
to set up your intake appointment.

Deaf Awareness Day
at Fiesta Texas in
San Antonio

Hospital Packet for You

Il
i ]

- Matching wrist band and poster identifying
Deaf, Hard of Hearing, or Deafblind.

- Hospital contract form for the ADA or ac-
commodations specialist.

- Federal laws that regulate the provisions of
equal access.

- Posters specifying your communication pref-
erence.

- Basic sign language tutor.

We have the packets available in our office and
you’re more than welcome to stop by and pick
one up or contact us and we can send it to you.

Southwest Deaf
Golf Association
Tournament

The 49th annual SWDGA tournament was held
in San Antonio on June 11-13. Twenty-eight
golfers from all over the United States partici-
pated in the tournament. There were a handful
of fans cheering them on.

Mike Houston of San Antonio won the champi-
onship by two strokes. William Lane of Austin
placed second. Mike Yance of Kentucky won
first place in the senior citizen division, and Walt
Camenisch of Austin placed second.

John Davis of Baton Rouge, LA, Donald Greer
of Fort Worth, and William Lane and Gary L.
Morris, both of Austin, were inducted into Hall of
Fame.

The 50th annual SWDGA tournament, chaired
by Mark Hansen, will be held in Austin next
year. The tournament will be extra special be-



AFTER HOURS!!! TCSDHH to open until
7 PM on a Tuesday upon your request!

Over the years, TCSDHH has strived to
provide services to people who are deaf
and hard of hearing to help them main-
tain self sufficiency and independence.
We would like to reach out to those who
have other commitments during the day.
If you need to see a case manager, we
can set an appointment with you be-
tween the hours of 5pm and 7pm on
Tuesday. Schedule an appointment by
either calling 512-854-9210 (TTY/VP),
TCSDHH@co.travis.tx.us (VP), or 512-854-
9205 (V) or come by the office. Thank
you.

Announcements

This newsletter is dedicated to the
memory of William Z. Buchanan,
Maddox Lynn Fant, Jerry G. Hassell,
Norma L. Hensley and Jesse Leal.

Travis County Services for the
Deaf & Hard of Hearing

2201 Post Rd. Suite 100

Austin, TX 78704
VP-TCSDHH@co.travis.tx.us
TTY/VP- (512) 854-9210

V- (512) 854-9205

A TEXAS

Health and Human
Services Commission

AA Meetings
Mondays: 1800 Fort View at 545 PM
Thursdays: 601 Bouldin at 12 PM.

Saturdays: 601 Bouldin at 11:30 AM
(Women only)

Saturdays: 1800 Fort View at 8 PM

If you want to attend other inter-
preted meetings, please contact
Jamie at 854 9221 (V).

Senior Citizen Program

Meets the 1st Thursday of the
month at Senior Activity Center,
3911 Manchaca Rd. 462-2853 TTY

Free Legal Clinic

Interpreter provided on 1st and 3rd
Monday of every month. Be sure to
contact Jamie at 854-9221 (V) to
let her know you’re going.
1601 Haskell St. 6-7 PM

HIV Testing & STD Screening

To make an appointment for HIV
testing and STD screening, contact
Clyde Boyd at 972-5563 (v). Test is
free and confidential.

HIV Testing & STD Screening

To make an appointment for
HIV testing and STD screen-
ing, contact Clyde Boyd at
972-5563 (v). Test is free and

confidential.

Deaf Coffee Chat

We have around 50 deaf
chat coffee places all over
Texas. To view schedules
and locations, go to
http://www.deafcoffee.com
and click on Texas.

TCSDHH Website

To learn more about our
services, go to
www.austindeafservices.com
and
www.travis.co.tx.us/deaf-
_services

Holiday

TCSDHH will be closed all day
on Monday, September 3rd
and October 8th.




